
Is your medical center using data to improve service
to Veterans? 

• Are you using a paper checklist or inconsistently logging 
inspections, quality assurance, and observations?

• Are paper inspections bogging down your reporting ability? 
• Are you looking for a better way to track inspections and 

follow VA directives? 

With ExAM4Inspections you can improve compliance,  
safety, and experiences for employees, Veterans, and  
their families.

Building/Construction
Ensure inspections and 
assessments at construction 
sites and buildings are up to 
code and that contractors 
perform to expectations.

Health Care
Facilitate digital inspections and 
surveys to ensure quality and 
safety across your center.

Environmental Management 
Services (EMS)

• Room Cleaning Logs

• Supervisor Review Inspections

Nutrition and Food  
Services (NFS)

• Kitchen Audits

• Spot Audits

• Health and Safety Logs

Construction Safety 
Inspections (CSI)

• Health & Safety Inspections

• Quality Control

• Violation Tracking/Logs

Facilities & Housing
Transform property and facility 
inspections to help meet quality, 
health, and safety requirements at 
over 300 organizations. 

Understanding ExAM

60+
VA Hospitals

ExAM (Extensible Assessment Manager) leverages our “Assess 
Anything” technology on top of the Salesforce platform to 
improve data collections and simplify business processes 
across a wide variety of use cases. ExAM’s capabilities help 
organizations perform inspections, audits, assessments, and 
complex surveys.

Use Cases

Sections
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How It Works?
ExAM4Inspections is an application that works on the Salesforce Platform that provides a configurable inspection 
use case specific solution for the VA and it’s network of hospitals. There are a lot of non-government approved 
systems that may involve workarounds since they are not able to interface with the VA network, our  
ExAM4Inspection tool requires users to have a PIV card to set up an account: 
https://digital.va.gov/marketplace/product/ems-qa-inspections/

VA Directives supported by ExAM4Inspection by MB&A
Health and Safety/Audit Preparedness Directive  
Waste Management Directive  
Food and Safety Directive

Ease of Use

Mobile
iOS and Android  
apps available

Offline
Perform inspections offline 

and in the field

Powerful
Take pictures, collect signatures, 

enable decision trees

Pre-built Reporting
This includes standard reports and  
dashboards, intuitive analysis features and the 
capability to leverage bleeding edge technology 
like Einstien’s Predictive Analytics.

Easy to Configure
Provides administrators with an easy
to use interface for configuring the ExAM app to 
ensure your team gets the information they need 
in the field.

Proven Inspection  
Workflows
A comprehensive suite of tools for  
developing inspection, quality assurance, and  
data collection forms and interfaces.

Secure
ExAM is used in secure federal and 
healthcare environments which is why we built it on 
Salesforce platform that meets stringent standard 
like FedRAMP, DoD IL4, HIPAA and many others.

In Office

https://mbaoutcome.com/?utm_source=digital+asset&utm_medium=datasheet
https://mbaoutcome.com/?utm_source=digital+asset&utm_medium=datasheet
https://digital.va.gov/marketplace/product/ems-qa-inspections/
https://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=5397
https://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=9875
https://www.va.gov/vhapublications/ViewPublication.asp?pub_ID=8557

